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Prices effective from May 2025.
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Please note
This document provides information about the model range line-up and 
specifications of the (e)Sprinter. It also contains key details about the economy 
and performance of the variants. Details are correct at time of publication and 
are subject to revision without notice. Any images used in this document may not 
reflect UK specification and are for illustrative purposes only. Images may show 
optional equipment which does not form part of UK standard specification. 
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30 years of the Mercedes-Benz Sprinter.

1995: The beginning of a new van era. 
The Sprinter celebrated its premiere in spring 
1995. The Sprinter succeeded the legendary 
T1/TN and was the first Mercedes-Benz van 
that had a name instead of number and letter 
codes. It only took over the basic technical 
concept from its predecessor, everything else 
was engineered and designed from scratch. 
The combination of a self-supporting body and 
high-traction rear-wheel drive, modern chassis 
with independent front suspension and powerful 
engines was unique at that time. What's more, 
no other van offered more safety features: 
Already the first Sprinter had disc brakes all 
round, ABS anti-lock braking system, automatic 
brake differential, height-adjustable three-point 
seat belts and seat belt buckles attached to 
the seat as standard. A driver airbag was also 
optionally available. 

The Mercedes-Benz Sprinter maintained its 
leadership in Safety with an extensive update in 
2000: The driver's airbag became standard, with 
an optional front passenger airbag on the inside 
of a passenger double bench seat. Window bags 
and traction control ASR were also available from 
mid-2000. With the introduction of the ESP® 
electronic stability programme, the Sprinter set 
new standards in active safety from 2002.

2006: Technology and safety upgrade for 
the second Sprinter generation. 
The second generation of the Sprinter was 
launched with an extended line-up at the 
beginning of 2006. The line-up now consisted 
of three wheelbases, four lengths, three roof 
heights and vehicle weights from 3.0 to 5.0 
tonnes. In addition, the Electronic Stability 
Program ESP® was introduced as standard in 
panel vans up to 3.5 tonnes gross weight. Two 
years later, it was standard on all body variants 
up to 3.5 tonnes gross weight. 

Another milestone followed in 2009 with the 
introduction of BlueEFFICIENCY: The technology 
with the new six-speed manual gearbox and 
automatic start-stop system increased dynamics 
and noticeably reduced fuel consumption. 

Then in 2013, Sprinter safety advanced even 
further with the introduction of Crosswind Assist, 
a completely new safety system in a van.

2018/2019: Connectivity and variety at the 
centre of the third Sprinter generation. 
The third generation of the Sprinter was 
launched in 2018. The 2018 Sprinter set new 
standards, particularly in terms of infotainment 
and connectivity, thanks to the MBUX 
(Mercedes-Benz User Experience) multimedia 
system, which was available for the first time in a 
commercial vehicle. 

Since then, the Sprinter has been obeying 
spoken commands and the use of central fleet, 
vehicle, driver, and location-based services 
were enabled. In terms of safety features, 
Mercedes-Benz once again raised the vehicle to 
a new level, for example with DISTRONIC Active 
Distance Assist.

The next milestone came in 2019: The first 
production-ready eSprinter panel van was 
launched, offering the possibility of locally CO₂-
emission-free mobility for trade, logistics and 
business with its battery-electric drive.

2024: More versatile than ever. 
The triad of efficiency, range and load volume 
makes the current Mercedes Benz eSprinter a 
versatile all-rounder. The eSprinter has been 
available in its current form since last year; 
now in two body styles and lengths as well as 
two battery sizes with a range of up to 272 miles 
(438 kilometres) (WLTP)1. It is based on a new 
concept consisting of three modules that allow 
the platform to be easily adapted to further 
vehicle variants. With a load volume of up to 
14 cubic metres and a gross weight of up to 
4.25 tonnes, the eSprinter is just as functional 
as its combustion engine counterpart.

In 2024, the combustion engine and electric 
Sprinter benefitted from an updated MBUX 
multimedia system and new Digital Extras. 
The safety and assistance systems have 
also been upgraded with additional and, in 
some cases, new functions that are standard 
equipment for the most part.

Thirty years ago, Mercedes-Benz launched a van that was to make history: the Sprinter. As the first Mercedes-Benz van with an iconic name, it revolutionised 
the light commercial vehicle segment, quickly becoming the namesake for an entire vehicle class. Then as now, it stands for quality and innovation.

1 �The specified values were determined in accordance 
with the prescribed WLTP (Worldwide Harmonised Light 
Vehicles Test Procedure) measurement procedure. The 
values stated refer to the UK market. The actual range is 
also dependent on the individual driving style, road and 
traffic conditions, the outside temperature, use of the air 
conditioning system/heating and may differ.
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30 years of the Mercedes-Benz Sprinter.
A special edition to celebrate the 30th 
Anniversary. 
Mercedes-Benz is celebrating the 30th 
anniversary of its iconic van with the launch of 
a special edition, available from 26th March. 

The special edition is available with a diesel-
powered 315 or 317 CDI engine or the fully 
electric eSprinter. Whichever you chose, the 
Sprinter 30th Anniversary Special Edition 
will deliver the performance, reliability, and 
innovation Mercedes-Benz is known for. 

Building on the PRO line, the special edition 
package further enhances key features of the 
Sprinter with Satellite Navigation, Parking 
package with reversing camera and a leather 
covered, heated steering wheel.

Explore the future of commercial mobility today.

return to start
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The Mercedes-Benz Sprinter.
Designed to deliver seamless performance and efficiency, the Sprinter 315 and 317 CDI 
provide the power and flexibility needed to tackle demanding workloads. Paired with 
advanced driver assistance systems and a highly configurable load space, the Sprinter 315 
and 317 CDI are built for businesses that demand excellence. The Sprinter is equipped with 
a 2.0-litre 4-cylinder diesel engine complying to the latest EURO 6e emission standards.

Sprinter 315 CDI: Delivering 150 hp (110 kW) and 340 Nm of torque, the 315 CDI offers a perfect 
balance of power and fuel economy.

Sprinter 317 CDI: For those requiring extra power, tuned to produce 170 hp (125 kW) and 400 Nm of 
torque, ensuring effortless hauling and superior performance.

The Special Edition 315 and 317 CDI models come with the latest 9G-TRONIC automatic transmission, 
in rear-wheel-drive configuration, delivering smooth gear shifts and enhanced driving comfort. 

return to start
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The Mercedes-Benz eSprinter.

For businesses ready to take the next step in sustainable transport, the eSprinter offers 
zero-emission driving without compromise. With a lithium iron phosphate, 400 Volt 
battery, the eSprinter offers the range needed on a single charge.

The 30th Anniversary Special Edition comes with 81kWh battery, delivering up to 167 miles (WLTP) 
on a single charge.

Rapid DC charging capability: Charge from 10-80% in approx. 34 minutes with a 115 kW fast charger.

Powerful yet silent: 100 kW (136 hp) or 150 kW (204 hp) electric motor, offering 400 Nm of instant 
torque and smooth acceleration.

Spacious and practical: The eSprinter retains the Sprinter’s renowned load capacity (14m³ on L3 
models), ensuring businesses get the space they need with an eco-friendly drive.

The eSprinter includes an Integrated Service Package (ISP).

Integrated Service Package (ISP), helps to form an integral part of our commitment that the eSprinter 
is not only performing well but is safe to operate at all times. 

Our ISP consists of four services: two A (minor) and two B (major) services as standard – and can be 
transferred to a new owner. All of our electric vehicles also come with out of charge cover and an 
8 year/100,000 miles battery capacity warranty as standard. The service interval on the eSprinter is 
1 year/24,000 miles.

return to start



MBUX the Mercedes‐Benz User Experience 
infotainment system and Navigation.

1	 Service Entertainment Package required
2 	 via The Mercedes‑Benz App
3 	 only together with comfort overhead control panel (LC4)
4 	� Apple CarPlay and Android Auto is only available in 

conjunction with E4S – Smartphone integration package

Navigation.
The navigation system is fully integrated in the operating and display concept of the MBUX 
multimedia system. This intelligent system guides you to your destination reliably, drawing on both 
local and up-to-date online information. A high quality 2D or 3D map display recommends the 
ideal route and lanes.

Standard features
•	 LINGUATRONIC voice control system with 

“Hey Mercedes”
•	 Navigation for Trailers and Oversized Vehicles
•	 Live Traffic Information
•	 Satellite View

•	 Social Navigation
•	 Navigation Services: Parking, Weather and 

Local Search
•	 Send2Car via app (unlimited)

30th Anniversary Special Edition upgrade
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MBUX multimedia system.
The Mercedes-Benz state-of-the-art infotainment system now has increased computing power, 
improved functionality in controlling vehicle functions and better compatibility with mobile devices.

The following features come as standard with the MBUX system:

•	 2-way front speaker, 4 x 25 W output, sound 
settings, separate volume settings for audio 
and phone

•	 AM/FM radio with dual tuner
•	 Bluetooth connectivity with audio streaming
•	 Center-fill speakers for improved sound quality 

and voice output
•	 Digital Instruction Manual
•	 Extensive personalization options with up to 

seven profiles2

•	 High-resolution 10.25-inch touchscreen (1,920 
x 720 pixels)

•	 LINGUATRONIC voice control with optimized, 
intuitive voice assistant

•	 Multimedia interface with three backlit 18 W 
PPS USB-C ports

•	 Online Music1,2: Tidal, Amazon Music, Spotify
•	 Over-the-air (OTA) updates2

•	 Seat-based voice recognition for driver and 
front passenger3

•	 Wi-Fi hotspot
•	 Wireless remote UI connection for Apple 

CarPlay and Android Auto4

return to start



Multifunction steering wheel.
The ergonomically shaped multifunction steering wheel combines operating comfort with attractive 
design. The touch-control panels in the steering wheel spokes enable comfortable and intuitive 
operation of various vehicle functions and settings, such as infotainment and navigation. These small 
touch pads can be operated by finger movement alone meaning hands do not have to be taken off 
the steering wheel. 

In addition, with the appropriate equipment, settings can also be made for the limiter, cruise control 
and the Active Distance Assist DISTRONIC. It is also possible to answer, end and mute phone calls 
without being significantly distracted from the traffic.

Leather covered and heated steering wheel.
The standard steering wheel design is finished in nappa leather with silver chrome surround on the 
steering wheel spokes and gearshift paddles complimenting the air vents.

When activated, the steering heating function quickly warms the outer grip surface of the leather 
multifunction steering wheel to a temperature of approx. 34°C. It can be activated at the touch of a 
button or by voice control "Hey Mercedes" and switches off again automatically after a certain time.

Direct contact with the steering wheel warms up the hands quickly, which can increase comfort 
and safety when steering.

30th Anniversary Special Edition upgrade
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Multifunction steering wheel, 
leather covered and heated.

return to start



30th Anniversary Special Edition upgrade

Parking package with reversing camera.
The reversing camera increases visibility of the area directly behind the Sprinter. In addition, 
Parking Assist provides a visual and acoustic warning if sensors detect obstacles to the front or 
rear of the Sprinter up to a speed of 10 km/h.

There are twelve ultrasonic sensors in total, six in the front and six in the rear bumper.

For added collision prevention, Drive Away Assist will automatically reduce speed to 2km/h when 
moving off, if objects are detected in the direction of travel.
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Advanced Driver 
Assistance Systems.

Over its 30 years, the Mercedes-Benz Sprinter has always prioritised safety and continues 
to lead in this field. The current diesel and electric Sprinter received further safety and 
ADAS enhancements in 2024 and holds the EURO NCAP Platinum rating.
In 2024, the multifunction steering wheel with hands-off-detection, the MBUX with 10.25-inch touch 
screen, the reversing camera, the instrument cluster with colour display, Active Lane Keeping Assist, 
Blind Spot Assist, the co-driver airbag and tyre pressure monitoring, all became part of the standard 
equipment on every diesel and electric Sprinter van.

In addition, the current Sprinter is equipped as standard with:

Active Brake Assist with pedestrian and cyclist detection

Attention Assist for drowsiness detection

Intelligent Speed Assistant displays the current speed limit in the driver’s direct field of vision

Crosswind Assist detects strong crosswinds and helps the driver remain in lane

Hill-Start Assist makes uphill starts easier by preventing roll back

Sideguard Assist alerts the driver to other road users in the front passenger’s blind spot

Headlamp assistant automatically switches low beam on or off to optimise vehicle visibility

return to start



Safety, security and connectivity
•	 Active Brake Assist
•	 Active Lane Keeping Assist
•	 Alarm and double locks
•	 ATTENTION ASSIST
•	 Blind Spot Assist
•	 Breakdown management
•	 Crosswind Assist
•	 Cruise control
•	 Driver’s and Co-driver’s airbag
•	 Headlight assistant
•	 Hill-Start Assist
•	 Rain sensor
•	 Sideguard Assist
•	 Tyre pressure monitoring front and rear
•	 Parking package with reversing camera†

•	 Pre-installation: Live Traffic Information†

•	 Traffic Sign Assist†

Technology
•	 Acoustic package
•	 Digital radio (DAB)
•	 MBUX multimedia system
•	 Pre-installation: Remote Services plus
•	 Smartphone integration package
•	 Navigation†

•	 Automatic transmission†

The Sprinter van.
The 30th Anniversary Special Edition van includes:

Interior
•	 TEMPMATIC air conditioning
•	 Armrest for driver’s seat
•	 Co-driver’s double seat
•	 Electrical parking brake
•	 Height and rake adjustable steering wheel
•	 Instrument cluster with colour display
•	 Maturin black fabric
•	 Multifunction steering wheel
•	 Shelf above windscreen
•	 Stowage compartment underneath cockpit
•	 USB socket, 5 V
•	 Leather steering wheel†

•	 Steering wheel heating†

Exterior
•	 Electrically foldable and adjustable, heated 

exterior mirrors
•	 Steel wheels 6.5 J x 16

Load Area
•	 Double-wing rear doors, opening to side wall
•	 Full-length partition
•	 Spare wheel
•	 Sliding door left
•	 Towing eye rear
•	 Wood flooring

From £52,610 (exc. VAT)*

* Based on a 315 Sprinter Van L2 H2 30SE. 

•	 2 lengths available
	 L2: 5,932mm   |    L3: 6,967mn

	 Arrange a test drive at your nearest Dealership 

†30th Anniversary Special Edition equipment
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The eSprinter van.

	 Arrange a test drive at your nearest Dealership 

Government OZEV grant of up to £5,000
The eSprinter is eligible for a Government OZEV grant that gives 
businesses 35% off the purchase price, up to a maximum of £5,000*.

The 30th Anniversary Special Edition van includes:

Safety, security and connectivity
•	 Active Brake Assist
•	 Active Lane Keeping Assist
•	 Alarm and double locks
•	 ATTENTION ASSIST
•	 Blind Spot Assist
•	 Breakdown management
•	 Crosswind Assist
•	 Cruise control
•	 Driver’s and Co-driver’s airbag
•	 Headlight assistant
•	 Hill-Start Assist
•	 Rain sensor
•	 Sideguard Assist
•	 Tyre pressure monitoring front and rear
•	 Parking package with reversing camera†

•	 Pre-installation: Live Traffic Information†

•	 Traffic Sign Assist†

Technology & Charging
•	 8m charging cable, mode 3 (type 2, 3x32A)
•	 AC charging 11kW & DC charging 115kW
•	 Acoustic package
•	 Digital radio (DAB)
•	 MBUX Multimedia system
•	 Pre-entry climate control
•	 Pre-installation: Remote and Charging 

Services Premium
•	 Smartphone integration package
•	 Navigation†

Interior
•	 TEMPMATIC air conditioning
•	 Armrest for driver’s seat
•	 Co-driver’s double seat
•	 Electrical parking brake
•	 Heated seat for driver
•	 Height and rake adjustable steering wheel
•	 Instrument cluster with colour display
•	 Maturin black fabric
•	 Multifunction steering wheel
•	 Shelf above windscreen
•	 Stowage compartment underneath cockpit
•	 USB socket, 5 V
•	 Leather steering wheel†

•	 Steering wheel heating†

Exterior
•	 Electrically foldable and adjustable, heated 

exterior mirrors
•	 Rear door step
•	 Steel wheels 6.5 J x 16

Load Area
•	 Double-wing rear doors, opening to side wall
•	 Full-length partition
•	 Rear cab wall lining
•	 Towing eye rear
•	 Sliding door left
•	 Wood flooring

From £60,240 (exc. VAT)*

* Based on a 81kWh eSprinter 314 Van L3 30SE. 

•	 2 lengths available
	 L2: 5,932mm   |    L3: 6,967mn

Government OZEV grant of up to £5,000
The eSprinter is eligible for a Government OZEV grant that gives 
businesses 35% off the purchase price, up to a maximum of £5,000*. £5,000*UP TO

*	� Vehicle purchase price is calculated on base vehicle only (excluding any 
optional equipment), it excludes delivery charges and first registration 
fee. The grant will be applied after any vehicle discount has been 
offered and includes VAT and number plate costs. For more information, 
visit: https://www.gov.uk/plug-in-car-van-grants

†30th Anniversary Special Edition equipment
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List Price Summary.

This document is for guidance only and must be used in conjunction with a configuration tool prior to final specification decisions and vehicle quotations being prepared and accepted. List prices are quoted ex-factory unless otherwise stated.  
Delivery charges excluding VAT will be added to model prices quoted in this document. Prices based on standard finish paint choice. Mercedes-Benz Vans UK and authorised Dealers reserve the right to alter specification and vary prices without notice. 
The availability of options may depend on the chosen base vehicle and other optional equipment specified, and should be confirmed with your Mercedes-Benz Vans Dealer prior to order placement. VAT is calculated at the standard rate of 20%.
Mercedes-Benz Vans UK Ltd, Tongwell, Milton Keynes MK15 8BA.

*	� Vehicle purchase price is calculated on base vehicle only (excluding any optional equipment), it excludes delivery charges and first 
registration fee. The grant will be applied after any vehicle discount has been offered and includes VAT and number plate costs.  
For more information, visit: https://www.gov.uk/plug-in-car-van-grants

Government OZEV grant of up to £5,000
The eSprinter is eligible for a Government OZEV grant that gives 
businesses 35% off the purchase price, up to a maximum of £5,000*. £5,000*UP TO

Sprinter Panel Van variants

Variant Name
Basic Recommended 
Retail Price  (ex. VAT)

Total Recommended 
Retail Price  (Inc. VAT)

315 Sprinter Van L2 H2 30SE £52,610 £63,132

315 Sprinter Van L3 H2 30SE £53,500 £64,200

317 Sprinter Van L2 H2 30SE £53,430 £64,116

317 Sprinter Van L3 H2 30SE £54,320 £65,184

eSprinter Panel Van variants

Variant Name
Basic Recommended 
Retail Price (ex. VAT)

Total Recommended 
Retail Price (Inc. VAT)

81kWh eSprinter 314 Van L2 30SE £61,415 £73,698

81kWh eSprinter 314 Van L3 30SE £60,240 £72,288

81kWh eSprinter 320 Van L2 30SE £62,555 £75,066

81kWh eSprinter 320 Van L3 30SE £61,380 £73,656
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Colours and upholstery.

Due to limitations of on-screen representation, the vehicle colours may differ in reality to the on-screen images.

Metallic paints

Tenorite Grey Metallic 

Jupiter Red Jet Black

Selenite Grey Metallic Obsidian Black Metallic High Tech Silver Metallic Cavansite Blue Metallic

Steel Blue Blue Grey

Solid paints

Arctic White (Standard)

Interior upholstery

Maturin Black Fabric  
seat upholstery
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Technical Data – Payload and Weights.
Model Gross Vehicle Weight (Kg) Payload (Kg) Kerb weight, with driver (Kg)* Gross Combination Weight (Kg)

315 Sprinter Van L2 H2 30SE 3,500 1,144 2,356 5,500

315 Sprinter Van L3 H2 30SE 3,500 992 2,508 5,500

317 Sprinter Van L2 H2 30SE 3,500 1,144 2,356 5,500

317 Sprinter Van L3 H2 30SE 3,500 992 2,508 5,500

Model Gross Vehicle Weight (Kg) Payload (Kg) Kerb weight, with driver (Kg)* Gross Combination Weight (Kg)

81kWh eSprinter 314 Van L2 30SE 3,500 645 2,855 5,000

81kWh eSprinter 314 Van L3 30SE 3,500 496 3,004 5,000

81kWh eSprinter 320 Van L2 30SE 3,500 645 2,855 5,000

81kWh eSprinter 320 Van L3 30SE 3,500 496 3,004 5,000

* Based on a driver weight of 75kg

All weights and dimensions quoted are subject to normal manufacturing tolerances of +/- 5%. Stated weight figures in accordance with Directive 97/27/EC in the applicable version at the time of going to print. Stated weight figures are for UK supplied 
vehicles and include charging cable and all standard equipment. The figures are not based on an individual vehicle and do not constitute part of the product offer; they are provided solely for the purposes of comparison between different vehicle 
models. The payload figures depend on the optional equipment fitted to the vehicle, please contact your Mercedes-Benz Retail Partner for an individual vehicle calculation. The eSprinter payload figures include the standard mode3 charging cable (5kg). 
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Electrical consumption and range performance.
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Energy Consumption, WLTP (l/100km)/WLTP (mpg)

Model Combined Low  
(Extra Urban)

Medium 
(Urban)

High  
(Rural)

Extra High 
(Motorway)

315 Sprinter Van L2 H2 30SE 9.5/29.7 9.8/28.8 8.5/33.2 8.2/34.4 11.0/25.6

315 Sprinter Van L3 H2 30SE 9.7/29.1 10.1/27.9 8.8/32.1 8.5/33.2 11.2/25.2

317 Sprinter Van L2 H2 30SE 9.3/30.3 9.7/29.1 8.5/33.2 8.2/34.4 10.8/26.1

317 Sprinter Van L3 H2 30SE 9.6/29.4 10.1/27.9 8.7/32.4 8.4/33.6 11.0/25.6

CO2 emissions (g/km)

Model Combined Low  
(Extra Urban)

Medium 
(Urban)

High  
(Rural)

Extra High 
(Motorway)

315 Sprinter Van L2 H2 30SE 249 256 224 216 289

315 Sprinter Van L3 H2 30SE 255 265 231 222 294

317 Sprinter Van L2 H2 30SE 245 255 222 214 282

317 Sprinter Van L3 H2 30SE 251 264 229 220 288

Electric Range, WLTP (miles)

Model Combined Low  
(Extra Urban)

Medium 
(Urban)

High  
(Rural)

Extra High 
(Motorway)

81kWh eSprinter 314 Van L2 30SE 165 – – – –

81kWh eSprinter 314 Van L3 30SE 160 – – – –

81kWh eSprinter 320 Van L2 30SE 167 – – – –

81kWh eSprinter 320 Van L3 30SE 162 – – – –

Energy Consumption (kW/100km)

Model Combined Low  
(Extra Urban)

Medium 
(Urban)

High  
(Rural)

Extra High 
(Motorway)

81kWh eSprinter 314 Van L2 30SE 33.6 21.0 24.1 29.8 49.1

81kWh eSprinter 314 Van L3 30SE 34.6 22.1 25.3 30.7 49.6

81kWh eSprinter 320 Van L2 30SE 33.2 20.6 23.6 30.0 45.9

81kWh eSprinter 320 Van L3 30SE 34.3 21.7 24.8 31.0 46.8

All figures are based on a standard specification. The choice of additional factory options may affect CO₂ emissions and corresponding Road Fund Licence. The indicated values were determined according to the prescribed measurement method – 
Worldwide Harmonised Light Vehicle Test Procedure (WLTP). Figures shown may include options which are not available in the UK. Figures shown are for comparability purposes; only compare with other vans tested to the same technical procedures. 
Figures may not reflect real life driving results, which will depend upon a number of factors including factory-fitted options, accessories fitted (post registration), variations in weather, driving styles and vehicle load. 

Further information about the test used to establish fuel consumption and CO₂ figures can be found at https://www.mercedes-benz.co.uk/vans/en/WLTP

The indicated values were determined according to the prescribed measurement method – Worldwide Harmonised Light Vehicle Test Procedure (WLTP). Battery Electric Vehicles (BEV) require mains electricity for charging, range figures determined with 
the battery fully charged. Figures shown are for comparability purposes; only compare with other cars tested to the same technical procedure (WLTP). Figures may not reflect real life driving results, which will depend upon a number of factors including 
the starting charge of the battery, factory-fitted options, accessories fitted (post registration), variations in weather, driving styles and vehicle load. Further information about the test used to establish range, power consumption and CO₂ figures can be 
found at http://www.mercedes-benz.co.uk/WLTP. For real time data visit https://voc.mercedes-benz.com/voc/gb_en.
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Hire Purchase

A straightforward route to ownership. 
This product allows you to spread the 
overall cost of your Mercedes-Benz 
over a fixed term. 
As a business customer, your vehicle 
can also appear as an asset on your 
balance sheet.

For more information on Hire 
Purchase.

Operating Lease
A solution for those who want to drive 
one of our vehicles over a specific 
term, with fixed monthly rentals and 
without the commitment of ownership 
of the vehicle. 
As a business customer, your vehicle 
can also appear as an asset on your 
balance sheet.

For more information on Operating 
Lease.

Mercedes-Benz Finance Options.
Choose an agreement that suits you with Mercedes-Benz Finance.
At Mercedes-Benz Finance we understand what it takes to run a modern-day business. Because of this, we have a number of finance options ready to suit your business needs.

Contract Hire
A solution for those who want to drive 
one of our vans over a specific term, 
with fixed monthly rentals and without 
the need to commit to ownership of 
the vehicle. This includes the cost of 
your Vehicle Excise Duty (also known as 
Road Fund Licence) for the duration of 
your agreement. 
As a business customer, your vehicle 
can also appear as an asset on your 
balance sheet.

For more information on Contract Hire.

Agility (Personal Contract Plan)
Agility (Personal Contract Plan) is our 
most flexible method of financing. You 
drive the vehicle over a fixed term, 
with fixed monthly payments. And at 
the end of the agreement, you decide 
whether you want to:
•	 Buy another Mercedes-Benz.
•	 Purchase your van by paying the 

Optional Purchase payment (balloon) 
and Option to Purchase Fee.

•	 Return it to us.
As a business customer, your vehicle 
can also appear as an asset on your 
balance sheet. 

For more information about Agility.

Finance Lease
Finance Lease gives you the ability to 
enjoy driving a Mercedes-Benz Van 
for a fixed time without the option of 
ownership. With this option you lease 
your vehicle for a fixed period and for 
fixed monthly rentals. 
As a limited company or PLC customer, 
your vehicle can also appear as an 
asset on your balance sheet.

For more information on Finance 
Lease.

	 For more information about our finance options
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The Mercedes‑Benz App.
Monitor your van’s status, location and security via your smartphone.

ASSISTANCE & AFTERCARE FREE

Telediagnostics & Maintenance 
Management

Receive a notification when wear is detected on diagnostic-capable parts such as brake 
pads and get advance notice of when a service is due allowing you to plan your workshop 
visit well in advance to minimise any impact on your business.

Remote Vehicle Diagnostics Your Dealer can assess your van’s condition remotely allowing them to check if any other 
repairs are required ahead of a service.

Accident Recovery & Breakdown 
Management

Once an emergency call has been resolved or if you request breakdown assistance, further 
support is offered to help recover your van or to tow it to a Mercedes-Benz Service outlet.

Software updates Over-the-air software updates are sent directly to your van’s head unit. This means you’ll 
always know your software is up to date and you’ll save time by avoiding additional 
workshop visits.

VEHICLE SUPERVISION FREE FOR 3 YEARS

Vehicle Tracker See your van’s location on the map in your app, making it easy to call or message your 
driver and re-route them to fit in another delivery or pick-up if a quicker route is available. 
The tracker is factory fitted equipment so it can’t be easily removed if stolen.

Parked Vehicle Locator If you’re within 1 mile of your van’s parked location, the app can generate the most 
convenient walking route – very handy if you’re in unfamiliar surroundings and on a busy 
schedule.

REMOTE ACCESS FREE FOR 3 YEARS

Remote Retrieval of Vehicle Status Use your app to check on charge level (or fuel), tyre pressure, mileage and trip information. 
Not only does this help you plan your day’s journeys, it can save you admin time on tasks 
such as logging your mileage for expenses.

Remote Door Locking & Unlocking The app allows you to check if your van is locked. If you lock your keys in the van or need 
to give another driver access, you can do it via the app, from any distance away. For added 
peace of mind, you’ll receive an email notification when your vehicle is unlocked.

EV SERVICES (eSprinter ONLY) FREE

Pre-Entry Climate Control Climate control can be started remotely when your van is charging so energy used for 
heating will draw on the mains power to avoid depleting your battery. This means you’ll 
have maximum comfort and battery range.

Display of Charging Stations & Range 
on map

The Mercedes‑Benz App shows you charging stations in the surrounding area and enables 
you to set the preferred one as your destination. The range display in your app helps you 
plan a journey with confidence as it shows if you can reach your destination using your 
existing battery range.
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24/7

Service24: Demand more.
The most comprehensive Aftercare package 
– for businesses that demand more.
Our 120-strong Dealer network works around the clock 
to service and maintain your vans and keep your business 
moving. It all adds up to more value, more flexibility and 
more confidence that you’ll only find at an authorised 
Mercedes-Benz Dealer.

	 Flexible servicing  
and maintenance

Book your service online or by telephone, 
and as well as a standard ‘drop and go’ 
service with a courtesy van, you’ll also get:

•	 Early bird, late night and weekend slots
•	 Mobile service
•	 Overnight service
•	 Collect & deliver service
•	 Express 1hr service
•	 Electric van service.

Find out more about service and repairs

*For a full list of exclusions and all product terms please visit www.mercedes-benz.co.uk/vans/en/Owners/MobiloVan

	 Free breakdown cover & 
roadside assistance*

Every van comes with free Europe-wide 
breakdown cover – MobiloVan. And with 3 years’ 
cover on new vehicles for driver mishaps, no one 
goes further to keep your business moving. 

•	 �Trained technicians using only  
Mercedes-Benz GenuineParts

•	 Out of charge cover for electric vehicles
•	 Forward travel of load and crew is covered
•	 �Driver mishap cover for the first 3 years, 

including out of charge cover or empty fuel 
tanks.

Find out more about MobiloVan

	 Flexible ways to pay  
and save

With fixed, transparent national pricing 
there are no surprises with our services and 
repairs – plus you can fix, spread and reduce 
your service and maintenance costs, and 
ease your cashflow at the same time, with a 
payment plan.

•	 Pay as You Go 
•	 ServiceCare Maintenance
•	 ServiceCare Complete.

Find out more about service options

	 3-year unlimited mileage warranty

Available on every new van, all service 
and maintenance – and any work required 
– is covered by your 3-year unlimited 
mileage warranty, and is only undertaken 
by Mercedes-Benz trained technicians 
using Mercedes-Benz GenuineParts.

	 8 year/100,000 mile Battery 
Capacity Warranty
For peace of mind and reliable performance, 
the eSprinter’s battery comes with an 
impressive 8 year/100,000 mile battery 
guarantee.

Find out more about warranties
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